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e-KONSULAR

INTRODUCTION

The purpose of preparing this User Manual is to help users understand the work process
and functions of each module in this system. This documentation will explain in detail how
the system works and give users an idea of how to use the system. This manual is a

reference material or guide for using the e-Konsular system.
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e-KONSULAR

1.0 SYSTEM ACCESS

1. To access in e-Konsular System, user need to browse URL address as below:

https://ekonsular.kin.gov.my/

2. The URL will directly to the main page of e-Konsular System.

@ % LOGIN
7% % MINISTRY OF FOREIGN AFFAIRS N
LFL MALAYSIA = WISMA PUTRA D.DD EN | BM Personal Data Protection Act 2010

7Y
E-KONSULAH HOME CGC WAIVER APPLICATION REGISTRATION CONSULAR ASSISTANCE FAQ MANUAL

Kaunter Konsular bagi
Pengumpulan SKE

E-KONSULAR NEW SERVICES COMING UP
® Online Appointment
® Approval letter for Malaysian Citizen Death Abroad

\ CGC Application
H I CGC is one of the prerequisites required by almost all countries
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e-KONSULAR
2.0 LOG IN

1. Atthe main page, click on [LOGIN].

) LOGIN

.
7%, MINISTRY OF FOREIGN AFFAIRS .
LHFL MALAYSIA = WISMA PUTRA D.DD EN|BM Personal Data Protection Act 2010

s s
E'K‘L:NSULAH HOME CGC WAIVER APPLICATION REGISTRATION CONSULAR ASSISTANCE FAQ MANUAL

& SIGN UP

Kaunter Konsular bagi
Pengumpulan SKB.

E-KONSULAR NEW SERVICES COMING UP
® Online Appointment
® Approval letter for Malaysian Citizen Death Abroad

CGC Application

="

2. Enter the [User ID], [Password], and [Security Code]. Then click the [Log In] button.

X
2-KONSULAR
USERID @
PASSWORD ©
P @20
\\ q
F t User ID/Passw H SKB Revie
Sign Up Now
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e-KONSULAR
3.0 APPLICATION OF CERTIFICATE OF GOOD CONDUCT (APPLICANT)

1. Click on the [Certificate of Good Conduct] menu on the menu on the left side of the main

display.

e SKONSULAR engiiah | Bahase v (@Y VI o 8 @y
WELCOME, NUR FARAH BATRISYIA
) Certificate of Good Conduct ast Logaed In At 23 February
Review Application Status Display
Announcement
no. MoDULES FomM ASPLICATION DATE  STATUS
RTIFIC KE/2024570 Se/ou/zcze nsas0 APPROVED annot >

RTIF K APPROVED

RTIFICA KE/2024 0l/2024 3 APPROVED

NEW APPLICATION

Click on [New Application] sub menu.
For the new application menu, if the previous application is still in progress, the menu will not
be displayed until the previous application is approved.

4. Users can have a maximum of two applications being processed at the same time.

o 'y e NUR FARAH BATRISYIA a & .
MINISTRY OF FOREISN -
A M e-KONSULAR engisn | Bahasa vieiays () . | i

WELCOME, NUR FARAH BATRISYIA

() Certificate of Good Conduct a5t Logged In At23 February 2024 12-57.3!

Review Application Status Display
Announcement
NO, MCDULES FORM APPUICATION DATE STATUS
RTIFIC KBI2026170 5/02/2024 13.08.30 APPROVEG annour o ¢
ade
RTIEN " < APEROVED
RTIFICA KE/2024 2024 APPAOVED
NEW APALICATION
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e-KONSULAR

5. Enter the personal information and click the [ARROW ] icon.

MINISTRY OF FORTIGN 473 _ NUR FARAH BATRISYIA a®
e SKONSULAR English | Banasa velays () = |

MALAYSIA

Application For Certificate Of Good Conduct

[Z Create Appli

) Certificate of Good Conduct <

PERSCMAL INFORMATION

Personal Information identification Information
TITLE FULL NAME IDENTIFICATION CARD NUMBER
NUR FARAH BATRISYIA oooizIoBI 434

DATE OF BIRTH

Mailing Address

COUNTRY OF PASSPORT ISSUED

.

et Taeer
PASSPORT NUMBER
COUNTR
s
OLD PASSPORT NUMBE
ADDRESS ON
LEC
of ED O
DISTRICT / CITY POSTCODE
ELECT STAT
s exr on
ﬁ
2022 of F Affaice. All Righ

6. Click on [OK] button.

Success!
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e-KONSULAR

7. Select [SUPPORTING INFORMATION] tab and fill in the information that will be displayed

according to the options. Click the arrow icon.

P

w2 KONSULAR

[# Create Application

NFORMATION OPTION TO BE COMPLETED

) Centificate of Good Conduct <

Job Information

EMPLO n
Employer address

STREE:

STREET 2 STREET 3

>0STCODE

2022 Ministry of Foreign Affairs. All Rights Reserved

Application For Certificate Of Good Conduct

'NUR FARAH BATRISYIA C
English | Bahasa Melayu 0 ﬂ L

MALAYSIA

Higher Education Information

Institution Address

8. Click on [OK] button.

Success!
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10.

11.

12.

13.

e-KONSULAR

Fill in the details for the Purpose of Travelling, Country That Requires Certificate, and
Supporting Documents.

For the Country That Requires Certificate field, if a previous application for the same country
is still in progress, that country selection will remain inactive until the previous application is
approved.

Supporting Documents are mandatory for both Malaysian and foreign applicants. Examples of
documents to be uploaded include a Job Offer Letter, Study Offer Letter, Proof of
Residence Abroad (Utility Bill), Visa Letter/Directive from the destination country’s
government requesting the Good Conduct Certificate.

Supporting documents can only be uploaded in PDF format, with a file size not exceeding
2MB.

Click the [ARROWI] icon.

e - CIRETEEST 7 ()
G e SKONSULAR Engiish | Bahasa vilayu () . - )

PURPOSE OF TRAVELLING
PURPOSE OF TRAVELLING COUNTRIES THAT REQUIRE CERTIFICATES
FURTHER STUDIES seLECT ONE .
Certificate of Good Cond: osane
) Cerificate of Good Conduct < ACCOMPANYING SPOUSE / FAMILY / GUARDIAN Certificate Of Good Conduct (CGC) Is Strictly For International Purposes Only.
PERMANENT RESIDENT Applications For Domestic Use Within Malaysia Will Be Immediately Canceled.
CITIZENSHIP ARPPLICANTS SUPPORTING DOCUMENT

OTHERS @ Contoh Dokumen Sokongan:

1. Surat Tawaran Pekerjaan

2. Surat Tawaran Belajar

3. Bukti Menetap di Luar

Negara (Bil Utiliti)

4. Surat VisafArahan daripada

Kerajaan negara destinasi untuk PSRRI
mengemukakan Sijl Kelakuan KAN

Baik

B sAvE

14. Click on [OK] button.
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e-KONSULAR

15. Upload passport size face picture and passport details picture. Click [+ ADD FILE] button to
add files.

MINISTIY OF FOREIGN
AFFAIRS MALATSIA

E-KONSULAR

Application For Certificate Of Good Conduct

[# Create Application

) Certificate of Good Conduct

English | Bahasa Melayu 0

NUR FARAH BATRISYIA F g
MALATSIA d

m

Drop files to upload

£ m

2 Ministry of Foreign Affairs. All Rights Reserved

16. Click on [OK] button.

Success
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e-KONSULAR

17. Verify the information and click the [NEXT] button.

" L) NUR FARAH BATRISYIA
el EKONSULAR el o s () P
Application For Certificate Of Good Conduct
¢ Ceriificats of Good Conduct
PHOTO
' oEs 5

Drop files to upload

dlﬂ I

18. Click on [OK] button.

Check Application

Cancel

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

19. Verify the information and click on [SUBMIT] button.

P —
s E-KONSULAR

&Yy Centificate of Good Conduct

APPLICANT ID:
CISKB/2024/10
GOO1ZIDEN &34

DATE:

26/02/2024

English | Bahasa Melayu 0

Check Application

@
. 5 PERSONAL INFORMATION

TITLE FULL HAME

MRS, NUR FARAH BATRISYIA

NUR FARAH BATRISYIA

CENDER

FEMALE MALAYSIA

MAILING ADDRESS

IDENTIFICATION CABR Wil 0.

STREET

KELANTAN

STREET = STREET3:

m POSTCODE: DISTRICT / CITY: STATE:
12345 ALOR GRIAK MELAKA

EJIDENTIFICATION INFORMATION

NEW PASSPORT NUMBER: OLD PASSPORT NUMBER: COUNTRY OF PASSPORT ISSUED:
AQIZ345678S MALAYSIA
PASSPORT ISSUED DATE: BASSPORT EXPIRATION DATE: DATE OF BIATH:
fn2i2024 70512024 15/01/2000
) CONTACT INFORMATION
EMAIL
nfarehbatrisyia@gmail com
PHONE NUMBER [HOME/OFFICE) PHONE NUMBER [H- ===~

v

CITIZENSHIP:

NUR FARAH BATRISYIA ‘ -
. |

COUNTRY.

MALAYSIA

20. System will display message box “Submit Application, Submitted application cannot be

withdrawn”. Click on [Submit] button.

Submit Application

Cancel

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

21. Click on [OK] button.

Success!

22. Click on [X] icon.

[

QUESTIONNAIRE ON CERTIFICATE OF
GOOD CONDUCT (CGQ)

Sila klik pada pautan ini untuk memberikan maklum
balas

FRIENDLY REMINDER

The process of receiving the e-Consular system notification, the
applicant is reminded to always:

CHECK EMAIL

Applicants are advised to regularly check the e-mails registered in
the e-Konsular System, including in the SPAM/JunkFolder of the
respective e-mails

CHECK IN THE E-CONSULAR 5YSTEM

In certain circumstances it is possible that the applicant did not
receive an email due to a technical problem. Therefore, applicants
are advised to always check the latest status of the applications in
the e-Konsular System on the Motification menu option.

Alternative Links:-
https:/lekonsular.kin.gov.my/login

23. The Good Conduct Certificate (SKB) is valid for one year after being approved by PDRM EB6.

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 13



e-KONSULAR

4.0 UPDATE WAYS TO COLLECT CERTIFICATE

1. Click on the [Certificate of Good Conduct] menu on the left side of the main display.

FroRBEN g—kONSULAH English | Bahasa Melayu 0 S l“:‘_'w d Ll i

WELCOME, NUR FARAH BATRISYIA

) Certificate of Good Conduct ast Logged In At 25 February 2024 12

Review Application Status Display
Announcement
no. hacouLEs " rom APPUCATIONDATE. | STATUS
RTIFIC KE/202 02/2024 15.18:30 APPROVED S >

APEROVED

L A Kifzoie 24 APPROVED.

NEW APPLICATION

2. Click on the [List of Application] submenu on the left side of the main display.

mll’AlA"lAmSYlAd a - H

A MINISTHY OF FORESSN AT & -
a2 NI SKONSULAR English | Bahasa Melayu A

WELCOME, NUR FARAH BATRISYIA

) Certificate of Good Conduct pptlogged nAt23 Fobruan: A025 1257236

Review Application Status Display
Announcement
o MoDULES corm APPUCATION DATE  STATUS
RTIF KE2 0 06/02/2024 1504.30 APPROVED BOnaLl >

APPROVED

RTIFICA rif20ie 2024 APPROVED

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 14



5 mmisTavor rorecn £
O Kmmsaven . 2 KONSULAR

HOME > CERTIFICATE OF GOO

) Certificate of Good Conduct
NO. DATE

List of Applications. 1 DATE CRE/
19/02/2025
17:26:32

DATE
sUBMITTED
19/02/2025
17:27:04

2 DATE CRE/
06/02/2025
1:59:54

DATE
SUBMITTED
17/02/2025
16:19:04

3 DATE CRES
o03/02/2025
13:57:15

DATE
SUBMITTED
17/02/2025
17:37:06

e-KONSULAR

3. The screen displays the CERTIFICATE OF GOOD CONDUCT page.

English | Bahasa Melayu

D CONE

Certificate Of Good Conduct

APPLICANT
D

STATUS

NEW APPLICATION

SKB/2025/28 PROCESSING

APPROVED

cE

W APPROVAL SLIP FOR CERTIFICATE
& CERTIFICATE OF VERIFICATION SLIP

PENDING

ICATE OF GOOD CONDUCT IS READY FOR COLLECTION

MALAYSIA

VALIDITY PERIOD OF APPLICATION ACTION

NUR FARAH BATRISYIA ’ a ®»

@

me

4. The system displays a popup UPDATE WAYS TO COLLECT CERTIFICATE.

E-KONSULAR

x
o s cerresreorsod | UPDATE WAYS TO COLLECT CERTIFICATE
Certificate Of Gc )§ o=
24/02/2025
LOGATION OF COLLECTION .
Local
Certificate of Good Conduct
ABROAD
NO. . DATE
List of Applications 1 DATE CREATED JENIS CETAKAN SIJIL
19/02/2025
17:26:32 DOWNLOAD DIGITAL CERTIFICATE
DATE PHYSICAL CERTIFICATE PRINTING
SUBMITTED:
19/02/2025
17:27:04 MALAYSIAN EMBASSIES
2 DATE CREATED v
06/02/2025
1:59:54
METHOD OF PAYMENT
pate
SUBMITTED:
17/02/2025
1619:06
[ ——
s DATE CREATED
03/02/2025
1T ————————————
DATE B APPROVAL SLIP FOR CERTIFICATE
SUBMITTED:
17/02/2025 4 CERTIFICATE OF VERIFICATION SLIP
17:37:06

PENDING

English | Bahasa Melayu

VALIDITY PERIOD OF APPLICATION

zRo:: -19/02/2026

NUR FARAH BATRISYIA = & &

ACTION

®

me

USER MANUAL — CERTIFICATE OF GOOD CONDUCT MODULE

(APPLICANT)
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S
e-KONSULAR
4.1 WAYS TO COLLECT CERTIFICATE
4.1.1 WAYS TO COLLECT CERTIFICATE BY DOWNLOAD DIGITAL CERTIFICATE
1. Choose the method of collection as ‘DOWNLOAD DIGITAL CERTIFICATE. Update

Location of Collection, Malaysian Embassies and Method of Payment. Click button
[CHECK PAYMENT DETAILS].

x

UPDATE WAYS TO COLLECT CERTIFICATE

DATE
24/02/2025

LOCATION OF COLLECTION *

0O ocaL

ABROAD

JENIS CETAKAN SIJIL *

o DOWNLOAD DIGITAL CERTIFICATE
PHYSICAL CERTIFICATE PRINTING

MALAYSIAN EMBASSIES *

WISMA PUTRA v

METHOD OF PAYMENT *

v CHECK PAYMENT DETAILS

ONLINE
PAYMENT AT COUNTER

2. Click button [PROCEED].

Proceed?

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 16



e-KONSULAR

3. System display popup message “Success! Method of Collection certificate Has Been

Updated”.
4. Click button [OK].

Success!

]

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

4.1.2 WAYS TO COLLECT CERTIFICATE BY PHYSICAL CERTIFICATE PRINTING

1. Choose the method of collection as ‘Counter’. Update Location of Collection, Self
or Representative, Malaysian Embassies, Name of Representative,
Representative Identification Card No./Passport No., Representative Phone
Number and Method of Payment. Click button [CHECK PAYMENT DETAILS].

X

UPDATE WAYS TO COLLECT CERTIFICATE

DATE
24/02/2025

LOCATION OF COLLECTION

O rocaL

ABROAD

JENIS CETAKAN SIJIL

o DOWNLOAD DIGITAL CERTIFICATE
PHYSICAL CERTIFICATE PRINTING

MALAYSIAN EMBASSIES

WISMA PUTRA v

METHOD OF PAYMENT

ONLINE
PAYMENT AT COUNTER

| + CHECK PAYMENT DETAILS I

2. Click button [PROCEED].

Proceed?

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 18



e-KONSULAR

3. System display popup message “Success! Method of Collection certificate Has Been

Updated”.
4. Click button [OK].

Success!

5. The physical printing of the certificate requires payment to be made at the counter only by

terminal at Wisma Putra, Sabah, and Sarawak.

6. For Malaysian Embassy offices outside Malaysia, payment must be made in cash.

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e
e-KONSULAR
4.2 PAYMENT OF GOOD CONDUCT CERTIFICATE APPLICATION
4.2.1 ONLINE PAYMENT
1. Update Location of Collection, Type of Certificate Printing, and Malaysian Embassies.

2. Choose the Method of Payment as ‘ONLINE’.
3. Click button [CHECK PAYMENT DETAILS].

X

UPDATE WAYS TO COLLECT CERTIFICATE

DATE
24/02/2025

LOCATION OF COLLECTION “
© ocaL

ABROAD
JENIS CETAKAN S13IL “

o DOWNLOAD DIGITAL CERTIFICATE
PHYSICAL CERTIFICATE PRINTING

MALAYSIAN EMBASSIES *

WISMA PUTRA v

METHOD OF PAYMENT *
ONLINE

PAYMENT AT COUNTER

~ CHECK PAYMENT DETAILS

4. Click button [PROCEED].

Proceed?

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 20



e-KONSULAR

5. System display popup message “Success! Method of Collection certificate Has Been

Updated”.
6. Click button [OK].

Success!

7. System displays [PAYMENT INFORMATION] tab.
8. Click on [CHOOSE PAYMENT METHOD] button.

pAU f.=3
O M 2-KONSULAR

) Certificate of Good Conduct

NUR FARAH BATRISYIA

APPLICANT ID:
5KB/2025/9

IDENTIFICATION CARD NUMBER:
000121081434

DATE OF APPLICATION SUBMITTED:
17/02/2025

& BACKTO LIST

PAYMENT INFORMATION

‘® PAYMENT INFORMATION

English | Bahasa Melayu

NUR FARAH BATRISYIA r Nl H

MALAYSIA

& Submit

PAYMENT STATEMENT / TRANSACTION coDE QUANTITY AMOUNT PER UNIT (RM) AMOUNT (RM)
ISSUANCE OF GOOD CONDUCT CERTIFICATE 2000 20.00
ToTAL 2000
CHOOSE PAYMENT METHOD 3
PAYMENT TYPE : ONLINE
Disclaimer
All transaction will be reflected within 48 hours of payment in the system. Upon successful transaction recorded by

the system, a payment receipt will be generated. The receipt will be required to be submitted for further issuance

of the document at the counter. All payment made will be final and no refund will be offered. If you agree to this,

please proceed to the online payrment. Otherwise, you may also proceed for cashless payment at the counter,

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

9. Select Bank and click on [CONFIRM] button.

MINISTRYOF FOREIGN /7 q NUR FARAH BATRISYIA a2 »
YL AFFAIRS MALAYSIA E'kONSULAH ERGRBlIERISs RS a MALAYSIA i

SELECT YOUR BANK
4y Certificate of Good Conduct

ELECT ONE

OFPX

Pey with Osine ankdog
* You must have Internet Banking Account in order to make transaction using FPX.
* Please ensure that your browser's pop up blocker has been disabled to avoid any interruption during
making transaction.
* Do not close browser / refresh page until you receive response.

nd Conditions

By clicking Confirm, | agree to FPX T

2022 Ministry of Foreign Affairs. All Rights Reserved

10. System returns to [PAYMENT INFORMATION]. Click on [MAKE A PAYMENT] button.

NUR FARAH BlTRIS‘VIAd & :

English | Bahasa Melayu TN

MINISTRY OF FOREIGN .fk
sansanvsn 2-KONSULAR

PAYMENT INFORM,
™ PAYMENT INFORMATION

GRS PAYMENT STATEMENT / TRA| oN CODE QUANTITY AMOUNT PER UNIT (RM) AMOUNT (RM)
ISSUANCE OF GOOD CONDUET CERTIFICATE HB272847 2000 20.00
APPLICANT 1D:
SKB/2025/9 TaTAL “00a
IDENTIFICATION CARD NUMBER:
000121081434 "D PAYMENT HISTORY INFORMATION
DATE OF APPLICATION SUBMITTED: NO. PAYMENT INFORMATION BANK PAYMENT ST,
17/02/2025
1 SBI BANK A PENDING

OMLINE BANKING
24/02/2025 09:48:33

* BACKTOLIST

PAYMENT TYPE: ONLINE

5 PAYMENT INFORMATION

Bank

SBI Bank A

Disclaimer
All transaction will be reflected within 48 hours of payment in the system. Upon successful transaction recorded by

the systemn, a payment receipt will be generated. The receipt will be required to be submitted for further issuance of
this, please

the document at the counter. All payment made will be final and no refund will be offered. If you agree tc

proceed 1o the online payment. Otherwise, you may also proceed for cashless payment at the counter.

& 2022 Ministry of Foreign Affairs. All Rights Reserved
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e-KONSULAR

11. The system will display a popup message: “The Good Conduct Certificate is now
available for download via the system or the eKonsular mobile application. Press the
‘Back to List’ button to download the Good Conduct Certificate. For any issues or
inquiries  regarding the Good Conduct Certificate, please email:
helpdesk@kln.gov.my.”

12. Click the [CLOSE] button.

NOTICE

Sijil Kelakuan Baik kini boleh dimuat turun melalui sistemn atau
aplikasi mudah alih eKonsular. Tekan butang "Kembali Ke Senarai”

untuk memuat turun Sijil Kelakuan Baik.

Untuk sebarang masalah atau pertanyaan berkenaan Sijil Kelakuan

Baik, sila emel kepada :

helpdesk@kln.gov.my

13. Click the [PRINT OFFICIAL RECEIPT] button to print the receipt.

MINISTRY OF FOREIGN

s SKONSULAR English | Bahasa Melayu Q""“‘“‘“““""“‘“d O

MALAYSIA

TRANSACTION DETAILS

Transaction Status SUCCESSFUL

@ Certficate of Good Conduct FPX Transaction ID 2502241135230929
Seller Order Number SKB_2024_276

Buyer Bank TESTOO21

Transaction Amount RM 20.00

BACK TO LIST & PRINT OFFICIAL

© 2022 Ministry of Foreign Affairs. All Rights Reserved
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e-KONSULAR

16. Click the [Print] icon to print the Official Receipt.

17. Click the [Download] icon to download the Official Receipt for the Good Conduct Certificate

application.

Certificate of Good Conduct

48eeeal-eced-4db9-9706-ce3774d0... 1 ¢

Diterima Daripada
No. Kad Pengonalan/
No. Datar Perniagaan

KERAJAAN MALAYSIA
KEMENTERIAN LUAR NEGER!

RESIT RASMI
AsaL
No. Resit 2025280201 010060032
24/02/2005 11:35:23

Nur Farah Batrisyia

000121081434 TarikhMasa Bayaran

Alamat Tesr. 12345 Ayer Balol, Johor  Kaedah Bayaran PortalPerbankan Intemet
Emel ntaranbatrisya@gmail com SBI Bark A

No. Akaun/ SKB/2024276 No. Rul. BayaranTransoksl  :2502241135230929
Rujukan Permohonan - ?

(it Keierangan Bayaran Transaksi Kod Akzun Kuaniifl | Amaun Seunit (RM) | Amaun (RM) |

[ | KONSULAR - PENGELLIARAN SUIL KELAKUAN BAIK

Hozr2as | 1 | 2000 [ 20 |

JUMLAH| 2000 |

Ringgit Malaysia Dua Puluh Ringgic Sahaja
Pusat Terimaan 28020101 KUMPULAN PTJ KEMENTERIAN LUAR NEGER| WISMA PUTRA
D Pengguna Sistem e-Konsular

1 o cotsan gt o s pes dtepdsngar

% CLOSE

18. Click the [BACK TO LIST] button to view the Application List.

& oy
W w2 KONSULAR

)  Certificate of Good Conduct

© 2022 Ministry of Foreign Affairs. All Rights Reserved

English | Bahasa Malayu a

TRANSACTION DETAILS

Transaction Status SUCCESSFUL

FPX Transaction ID 2502241135230929
Seller Order Number SKB_2024_276
Buyer Bank TESTO021

Transaction Amount RM 20.00

i

NUR FARAH BATRISYIA &
e . §

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)
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e-KONSULAR

4.2.2 PAYMENT AT COUNTER

1. Update Location of Collection, Type of Certificate Printing, and Malaysian Embassies.
2. Choose the Method of Payment as ‘PAYMENT AT COUNTER.

3. Click button [CHECK PAYMENT DETAILS].

DATE
24/02/2025

LOCATION OF COLLECTION

O rocaL

ABROAD

JENIS CETAKAN SI1JIL

o DOWNLOAD DIGITAL CERTIFICATE
PHYSICAL CERTIFICATE PRINTING

MALAYSIAN EMBASSIES

WISMA PUTRA

METHOD OF PAYMENT

ONLINE
PAYMENT AT COUNTER

b 4

UPDATE WAYS TO COLLECT CERTIFICATE

4. Click button [PROCEED].

+ CHECK PAYMENT DETAILS

Proceed?

Cancel

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT)

25



e-KONSULAR

5. System display popup message “Success! Method of Collection certificate Has Been
Updated”.
6. Click button [OK].

Success!

7. Click on [PAYMENT INFORMATION] tab.
8. The system will display the PAYMENT INFORMATION tab.

MINISTRY OF FOREIGN 71 . NUR FARAH BATRISYIA FCY
wenrsmansin 2-KONSULAR English | Bahasa Melayu atAvSA H

& Submit

PAYMENT INFORMATION
) Certificate of Good Conduct _

™ PAYMENT INFORMATION

NUR FARAH BATRISYIA

PAYMENT STATEMENT / TRANSACTION CODE QUANTITY AMOUNT PER UNIT (RM} AMOUNT (RM)
ISSUANCE OF GOOD CONDUCT CERTIFICATE HOZ72447 1 20.00 20.00

APPLICANT ID:
TOTAL 20.00

5KB/2025/9

IDENTIFICATION CARD NUMBER:
000121081434

PAYMENT TYPE:ONLINE
DATE OF APPLICATION SUBMITTED:

17/02/2025

 BACKTOLIST

©2022 Ministry of Foreign Affairs. All Rights Reserved

9. Users can visit the selected embassy to make payment at the counter.

10. Users can update their certificate collection method at any time until the Consular or
Malawakil at the selected collection location updates the payment details.

11. For certificate collection via physical printing, the system will also allow users to download a

copy of the Good Conduct Certificate.
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5.0 DOWNLOAD GOOD CONDUCT CERTIFICATE
1. Once the update and payment are successfully completed, users can download a copy of the

Good Conduct Certificate within 7 days from the payment date.

2. Printing can be done on standard A4 paper.

s " NUR FARAH BATRISYIA a
2 s E-KONSULAR English | Bahasa Melayu ﬂ mm.,,d‘
HOME > CERTIFICATE GF GOOD COMDUCT

Certificate Of Good Conduct

)  Certificate of Good Conduct <
No. OATE APPLICANT 1D sTATUS VALIDITY PERIOD OF APPLICATION AcTIoN
N 1 DATE CREATED: SKB/2025/3 NEW APPLICATION *
List of Applications 19/02/2025 17:26:32

19/02/2025 17:27:04

2 DATE CREATED SKB/2025/29 PROCESSING @
06/02/2025 N:59:54
DATE D
17/02/2025 16:19:04
DATE CREATED: SKB/2025/9 ABPROVED -
03/02/2025 13:5715 =

CERTIFIGATE OF GGOD CONDUCT IS READY FOR COLLECTION

DATE SUBMITTED
17/02(2025 17:37:06 1 APPROVAL SUP FOR CERTIFICATE.
& CERTIFICATE OF VERIFICATION SUIP
PENDING
4 DATE CREATED: SKB/2025/8 APPROVED e

03/02/2025 12:05:17
CERTIFICATE OF GOOD CONDUCT IS READY FOR COLLECTION
DATE SUBMITTED,

03/02/2025 12:14:14 B APBROVAL SLIP FOR CERTIFICATE

& CERTIFICATE OF VERIFICATION SLIP

success

3. The expiration date for downloading the Good Conduct Certificate is 7 days after the successful

payment date.
4. After 7 days, the Pay icon will replace the Download icon.

5. Users must make a new payment to download a copy of the Good Conduct Certificate.

MINISTRY OF FOREIGN 7 & . _ NUR FARAH BATRISYIA S
arenrswansia | - KONSULAR English | Bahasa Melayu Q mws,‘,d
HOME > CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

) Certificate of Good Conduct
APPLICANT
ne. DATE " status VALIDITY PERIOD OF APPLICATICN AcTion

List of Applications DATE CREATED: S5KB/2025/31 NEW APPLICATION @
19/02/2025
17:26:32

DATE
SUBMITTED:
19/02/2025
17:27:04

2 DATE CREATED: SKB/2025/29 PROCESSING ®
06/02/2025
5954
DATE
SUBMITTED
17/02/2025
16:19:04

3 DATE CREATED:  SKB/2025/ APPROVED
03/02/2025 =]
135715 CERTIFICATE OF GOOD CONDUCT IS READY FOR COLLECTION
DATE B APPROVAL SLIP FOR CERTIFICATE
SUBMITTED:
17/02/2025 & CERTIFICATE OF VERIFICATION SLIP
17:37:08

PENDING
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6.0 DOWNLOAD GOOD CONDUCT CERTIFICATE SLIP

1. Click on the [Certificate of Good Conduct] menu on the left side of the main display.

Mo SKONSULAR English | Bahass vstayu () MRN8 &

WELCOME, NUR FARAH BATRISYIA

)  Certificate of Good Conduct ast Logged In At 23 February 2024 12

Review Application Status Display
Announcement
o MOGULES  Fow ASPUCATION DATE  STATUS
Gidigds K8/202 02/2024 151430 APPROVED HESNE

APEROVED

G A rifzoie 20ze = APPROVED.

NEW APPLICATION

S-KONSULAR English | Bahasa Melayu 0 i ":::::d e

WELCOME, NUR FARAH BATRISYIA

) Certificate of Good Conduct 5t Logged In At23 February

Review Application Status Display
Announcement
wo. MoouLES somm ASPLICATION DATE  STATUS
ERTIF KB/2024070 Se/0/z0z4 15850 APPROVED annoll >

¥ L APPROVED

- A Kif2024 2024 APPROVED

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 28



e-KONSULAR

3. The screen displays the CERTIFICATE OF GOOD CONDUCT page.

<& mmsTayoF ForeiGn A% - NUR FARAH BATRISYIA »
L) rsren T 2-KONSULAR English | Bahasa Melayu '“‘“‘"»”‘d .

HOME » CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

) Certificate of Good Conduct AmBLICANT
NO. DATE ™ STATUS VALIDITY PERIOD OF APPLICATION ACTION

List of Applications 1 DATE CREATED: SKB/2025/31 NEW APPLICATION ®
19/02/2025
17:26:32

DATE
SUBMITTED
19/02/2025
17:27:04

2 DATE CREATED: SKEB/20
06/02/2025
N:59:54

I
i

PROCESSING @

DATE
SUBMITTED
17/02/2025
16:19:04

3 DATE CREATED! SKB/2025/9 APPROVED 19/02/2025 - 19/02/2026
03/02/2025
13:57:15 CERTIFICATE OF GOOD CONDUCT IS READY FOR COLLECTION
DATE B APPROVAL SUIP FOR CERTIFICATE
SUBMITTED
17/02/2025 & CERTIFICATE OF VERIFICATION SLIP.
17:37:06

PENDING

me

USER MANUAL - CERTIFICATE OF GOOD CONDUCT MODULE (APPLICANT) 29



e-KONSULAR

6.1 APPROVAL SLIP FOR CERTIFICATE

1. Click the [APPROVAL SLIP FOR CERTIFICATE] button.

5 5 . 1
FD araemanven . 2-KONSULAR English | Bahasa Melayu HUR AR ";ﬂ:d s ® 3

HOME » CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

) Certificate of Good Conduct
APPLICANT
No. DATE . STATUS VALIDITY PERIOD OF APPLICATION ACTION

List of Applications 1 DATE CREATED:! SKB/2025/31 NEW APPLICATION ®
19/02/2025
17:26:32

DATE
SUBMITTED
19/02/2025
17:27:04

2 DATE CREATED: SKE/202:
06/02/2025
N:59:54

PROCESSING @

DATE
SUBMITTED
17/02/2025
16:19:04

3 DATE CREATED! SKB/2025/9 APPROVED 19/02/2025 - 19/02/2026
03/02/2025

13:57:15 2 2 = il OY FOR COLLECTION
APPROVAL SLIP FOR CERTIFICATE

& CERTIFICATE OF VERIFICATION SLIP

me

DATE
SUBMITTED:
17/02/2025
17:37:06

PENDING

2. A popup displaying the Approval Slip for Certificate will appear.

R FARAH BATRISYIA = & @

‘o i

Acknowledgement - SKB/2025/9

MINISTRY OF FOREIGN AFFAIRS

UTRA
NO. 1, JALAN WISMA PUTRA
PRESINT 2

Email
62602 PUTRAJAYA skb_admin@kdn.gov.my

¥) Certificate of Good Conduct

i1 OF APPLICATION ACTION
Transaction Code : SKB20259
List of Applications Ful Name : NUR FARAH BATRISYIA @
Identity Card Number - 000121081434
Passport Number Wa12345
Date of Application £ 17 FEBRUARY 2025
Your Gestificate of Good Conduct has been APPROVED. To downioad i, piease navigate o
htps:iekonsular Kin.gov.myflogin or use he &-Konsular mobile appicalion to proceed with he payment of M
20.00. Onoe the payment is successhul, your Good Conduct Certiicate wil be available for download.
Atiached e thacitaly carie s copy o your Cerliateof Good Gondue. loses e src atach o8 -
neede:

Steps to Make Payment
1. Loginto the e-Konsular system via the web or mobile application.

2. Go1o the "Cersiicate of Gaod Conduct” section and locate your list of applications.

Click the “Pay” button.

Orica your payment is successiul, your Certiicate of Good Conduct will be available for
downioad. f02/2026

X CLOSE  @PRINT DOWNLOAD PDF
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3. Click the [PRINT] button to print the Approval Slip for Certificate.

R FARAH BATRISYIA == &

MINISTRY OF FOREIGN AFFAIRS
PUTRA

UTR
NO. 1, JALAN WISMA PUTRA

Email:
PRESINT 2 N
62602 PUTRAJAYA skb_admin@kin.gov.my
¥) Certificate of Good Conduct vouR e .
IOD OF APPLICATION ACTION
Transaction Code : SKB20259
List of Applications Ful Name : NUR FARAH BATRISYIA ®

Identity Card Number - 000121081434
Passport Number : waizas
Date of Application 17 FEBRUARY 2025

Your Gestificate of Good Conduct has been APPROVED. To downioad i, piease navigate o

htps:iekonsular Kin.gov.myflogin or use he &-Konsular mobile appicalion to proceed with he payment of M

20.00. Onoe the payment is successhul, your Good Conduct Certiicate wil be available for download.

Attached is the digitaly certified true copy of your Certlicate of Good Conduct. Please download and attach it as ®

needed.

Steps to Make Paymont

1. Loginto the -Konsular system via the web or mobile applcation.

2. Gotothe "Certiicate of Gaod Conduer section and locata your lst of applieations.

3. Click the *Pay” button.

4 Onca your payment is succsssful, your Gertiicate of Good Conduct wil be available for

=

me&

* cLOS S PRINT DOWNLOAD PDF

»

Click the [DOWNLOAD PDF] button to download the Approval Slip for Certificate as a PDF file.

R FARAH BATRISYIA == &

141 - 9% + | 3OO L & ﬂ

MINISTRY OF FOREIGN AFFAIRS

WISMA PUTRA
NO. 1, JALAN WISMA PUTRA i
PRESINT 2 Emall:
R tAAYA skb_admin@kin.gov.my
ificate of Good Conduct oun S— .
10D OF APPLICATION ACTION
Transaction Code : SKB/2025/9
List of Applications Full Name *NUR FARAH BATRISYIA @
Identity Card Number £ 000121081434
Passport Number : WQ1Z345
Date of Application + 17 FEBRUARY 2025
Your Gestiicate of Good Conact nas baen APPROVED. To 6ownioad 1, piease ravigate 1o
hitps Jiekonsulat.kln.gov.my/login or use the e-Konsular mabile appiication to proceed with the payment of AM
20,00, Once the payment is successiul, your Good Canduet Certificate will be available for download.
Attached is the digitally certfied true copy of your Certficate of Good Conduct. Please download and attach it as @
needed
Steps to Make Payment
1. Loginto the -Konsular system via the web o mobile application.
2. Golothe "Cerificat of Good Conduct” section and locale your list of applications.
3. Click the *Pay’ button
4, Orcs your payment is succsssiul, your Canicate of Good Conduct will bs available for
downiosd

19/02/2026

me&

X CLOSE 3 DOWNLOAD PDF
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6.2 CERTIFICATE OF VERIFICATION SLIP

1. Click the [CERTIFICATE OF VERIFICATION SLIP] button.

% MINISTRY OF FOREIGN

mervororcr S KONSULAR

) Certificate of Good Conduct
No. DATE

List of Applications 1 DATE CREATED:!

19/02/2025
17:26:32

DATE
SUBMITTED
19/02/2025
17:27:04

2 DATE CREATED:
06/02/2025
N:59:54

DATE
SUBMITTED
17/02/2025
16:19:04

3 DATE CREATED:
03/02/2025
13:57:15

DATE
SUBMITTED:
17/02/2025
17:37:06

HOME » CERTIFICATE OF GOOD CONDUCT

Certificate Of Good Conduct

APPLICANT
I}

SKB/2025/31

SKE/202:

SKB/2025/9

English | Bahasa Melayu

STATUS

NEW APPLICATION

PROCESSING

NUR FARAH BATRISYIA
MALAYSIA

APPROVED 19/02/2025 - 19/02/2026

FICATE OF GOOD CONDUCT IS READY FOR COLLECTION

& CERTIFICATE OF VERIFICATION SLIP I

dg

VALIDITY PERIOD OF APPLICATION

a &

ACTION

me

2. Popup displaying the Certificate of Verification will appear.

acknowledgement.pdf

Certificate of Good Conduct

List of Applica

DIGITALLY CERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

‘This document has been digitally certified true copy by POS DIGICERT SDN BHD (457608- K).
the company which has been granted license as a "Certification Authority” in Malaysia under
Section 8, of the Digital Signature Act 1997 and Digital Signature Regulation 1898,

To verify the authenticity of the digitally certified true copy Certificate of Good Conduct, follow
the following steps:

Type of verification Steps for verification
Softcopy Verification

MINISTRY OF FOREIGN AFFAIRS .

Wisma Putra No. 1, Jalan Wisma Putra, ;:t,agﬂ"'afﬂg"’fﬂ%o
Presint 2, 62602, Putrajaya, g

Malaysia

Open the saficopy of Certficate of Good Conduct
using Adabe Reader version 10 or above

Validate the certiicate as per the information
shown a the too banel of the Adobe Reader. v

pommane et m

10D OF APPLICATION

) NUR FARAH BATRISYIA _ = & @

ACTION

mé
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3. Click the [PRINT] button to print the Certificate of Verification Slip.

— I L) NUR FARAH BATRISYIA = 8 @

CERTIFICATE OF VERIFICATION

= acknowledgement.pdf 171 - 7% + | 3O & &

P MINISTRY OF FOREIGN AFFAIRS
Cortificats of Good Genduct Wisma Puira No. 1, Jalan Wisma Putra,
Presint 2, 62602, Putrajaya,

Malaysia

Tel: 603 - 8000 8000
Fax: 603-8889 2849 10D OF APPLICATION ACTION

List of Applications

DIGITALLY CERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

This document has been digitally certified true copy by POS DIGICERT SDN BHD (457608- K)
the company which has been granted license as a "Certification Authority” in Malaysia under
Section 8, of the Digital Signature Act 1997 and Digital Signature Regulation 1998,

To verify the authenticity of the digitally certified true copy Certificate of Good Conduct, follow
the following steps:

Type of verification Steps for verification
Softcopy Verification

Open the softcopy of Certficate of Good Conduct
n 1

using Adobe Reader version 10 of above. rye—

Validate the certificate as per the information

shown at the too panel of the Adobe Reader.

DOWNLOAD PO m

mé

4. Click the [DOWNLOAD PDF] button to download the Certificate of Verification Slip as a PDF
file.

a = PP G NUR FARAH BATRISYIA % & @

CERTIFICATE OF VERIFICATION

= acknowledgement.pdf 171 - 7 + 3o 2 &

Certificate of Good Conduct T OO AR Tol: 603 - 8000 8000
Presint 2, 62602, Pulrajaya, Fax: 603-8889 2840 10D OF APPLICATION ACTION

Malaysia

List of Applications

DIGITALLY CERTIFIED TRUE COPY CERTIFICATE OF GOOD CONDUCT

This document has been digitally certified true copy by POS DIGICERT SDN BHD (457608- K)
the company which has been granted license as a "Certification Authority” in Malaysia under
Section 8, of the Digital Signature Act 1997 and Digital Signature Regulation 1998.

To verify the authenticity of the digitally certified true copy Certficate of Good Conduct, follow
the following steps:

Type of verification Steps for verification
Softcopy Verification

Open the softcopy of Certficate of Goad Conduet
1

using Adobe Reader version 10 or above. P e

Validate the certificate as per the information

shown at the 100 panel of the Adobe Reader.

&
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7.0 GOOD CONDUCT CERTIFICATE SECOND PAYMENT

1. Seven days after the initial payment, the Pay icon will replace the Download icon.

2. Users must make a nhew payment to download or print a copy of the Good Conduct Certificate.
The second payment for the Good Conduct Certificate can only be made after the previous
certificate has been collected if the selected collection method is physical certificate printing.

4. Then, the user can proceed with the payment process as per the previous step or the first
payment.
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8.0 LOG OUT

1. Click on log out icon at the above side and system will log out from e-Konsular System.

oo S ONSULAR Engiish | Bahasa veiays () RIMINTIR lp &

WELCOME, NUR FARAH BATRISYIA

Certificate of Good Conduct pgaed In At 23 February

Review Application Status Display
Announcement
NO. MoDULES EFoRM APPLICATION DATE STATUS
AppROVED oo e

RTIF L APEROVED

v A Kifzoie aliaze APPROVED

NEW APPLICATION
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